My.LP Home Access

W l @"Eﬂ g@g'jPaQEv

First time user? Please click to download the required software.

& 1y .LP - Login

First time user? Please click to download the required software.

My.LP Login

User ID: | |

Password: | |

Forgotten your password?




Download Page

Welcome, Test Staff

Download Software

There are software applications required to successfully navigate and use the LearningPoint system. These applications are:

Adobe Acrobat Reader

LearningPoint Client

Adobe Acrobat Reader

Download the Adobe Acrobat Reader for Windows

LearningPoint Client

The LearningPoint Client 1s a small, free program which will allow you to access, and run the LearningPoint My.Desktop.

Downleoading and Installation

For users who plan to access and run applications on LearningPoint, download and instgll the LearningPoint Client.

Download and Installation Tips:

You will be prompted to run or save a file to your computer. Run it. After completing the installation screens you will be ready to login and
access the applications available to you through the LearningPoint system.

If you hawve a problem installing the LearningPoint client, it may be because you do not have security permissions to install a new program on
your computer. Many organisations have rules about installing new programs. If you have a problem, contact your system administrator.

To use LearningPoint, vour computer must meet the following system requirements:



Microsoft RDP Client

Welcome, Test Staff

Download Software

There are software applications required t

Adobe Acrobat Reader

LearningPaoint Client

Adobe Acrobat Reader

Download the Adobe Acrobat Rea

File Download - Security Warning

Do you want to run or zave this hle?

] Mame: LPClient.msi
- __l
I i‘# Type: Windows Installer Package, S39KE

Fram:  rmyvlp.bassingbournvillagecollege, com

Fun ] [ Save ] [ Cancel

tations are:

LearningPoint Client

The LearningPoint Chent is a small, frs

YWhile files fram the Internet can be uzeful, thiz file tvpe can
potentially harm pour computer. [F you do not bzt the zource, do not
run or gave this software, What's the rzk?

"

v.Desktop.

Downloading and Installation

For users who plan to access and run applications on LearningPoint, download and install the LearningPoint Client.

Download and Installation Tips:

You will be prompted to run or save a file to your computer. Run it. After completing the installation screens you will be ready to login and
access the applications available to you through the LearningPoint system.



Installation Instructions

From the download page, choose to download the
LearningPoint Client

In the File Download window, choose to “Run” the
LPClient.msi file.

Installation should happen automatically and you will then be
able to run My.Desktop.

If your computer has an older version of the installer
software, you may get an error when your attempt to run the
LPClient.msi file.



Installation Instructions continued

e If you do encounter an error, choose to download the
LearningPoint Client again from the download page.

 This time in the File Download window, choose to “Save” the
file. You can save this to any folder, or even your desktop.
Just remember where you put it.

e Using My Computer on your desktop, locate the file and
double click on it to run it.



Windows XP with IE7 users

After running the file, you need to check that the file is
enabled.

Launch Internet Explorer and Choose the Tools/Manage Add-
ons/Enable Add-ons

vorites  Tools  Help
T web Search UJ Anti-Spyr |58 Bookmarks {:ﬂMa” - @My Yahoo! - .ﬂ.nswers x

Peo. By

i i = v ok Page x| (0% -

Delete Browsing Hiskary...

ips Mews Shopping Mail more v

Pop-up Blocker 3

| Phishing Filker »

Enable or Disable Add-ons | Manage P.dd—o.ns_ 4

-~ Find More Add-ons 1
=il ~ Wark OFFline
}—“ I_ c : Windows Update
UK Full Screen F11
v Menu Bar
Toolbars 3

Windows Messenger
Diagnose Connection Problems,

Spybot - Search & Destrov Configuration
Search: & the web O pages fram the UK Send ko OneMote

Google Search ” I'm Feeling Lucky

Sun Java Console
Internet Options

Advertising Programmes - Business Solutions - About Google - Go to Google com




Windows XP with IE7 users

Manage Add-ons

Wiew and manage add-ons that are installed on pour computer. Disabling or deleting add-ons might

[y prevent some webpages from working comectly.
o —
Showt | Downloaded Active Controls [32-hit) w

T Publisher Skatus

Enabled
,ﬂ: Java Plug-in 1.6.0_07 Sun Microsystems, Inc. Enabled
il Java Plug-in 1.6.0_07 Sun Microsystems, Inc, Enabled
,ﬂ: Java Plug-in 1.6.0_07 Sun Microsystems, Inc. Enabled

il Microsoft RDP Client Cao... (Mot verified) Microsoft ... Enabled

<
Settings Delete Active
Click an add-on name above and @ Enable Click the name of an

and then click Enable or Disable.

Activer control above and

Type

Activel Control
Ackivelr Control
Activel Control
Ackivelr Control

() Disatle then click Delete.

Download new add-one For |ntermet Esplorer

Learn more about add-ons

File

ssv.dll
ssv.dl
npjpila0_L
msrdp, o

Confirm that the
“Show” box says
“Downloaded Activex
Controls”

Confirm that the
Microsoft RDP Client
says “Enabled” under
Status.

If it says “disabled”,
click on it and choose
“Enable” from the
settings box in the
bottom left corner.



Windows Vista with IE7 users

Open Internet Explorer, go to ‘Tools’ > ‘Internet Options’ > ‘Security tab’ >
‘Trusted Sites’ > Click on the ‘Sites’ button

Confirm that it says ‘http://mylp.bassingbournvillagecollege.com’ in the
top text box

Confirm that ‘Require server verification (https)..." is unticked > click ‘Add’
> click ‘Close’ > click ‘Okay’ to exit.

Please refer to example picture on the next page.



Windows Vista with IE7 users

| General | S&eUrity | Privacy | Content | Conmections | Programs | Advanced

S_eleu:t a zone to wiew or changn_e security settings, _ Trusted sites

- — r = ]
@ ‘L:_!} .,«". ® & You can add and remove websites From this zone. All websites in

v this zone will use the zone's security settings.

Internet Local intranet | Trusked sites|  Restricted

sites
P Trusted sites Sites Add this website to the zone:
" This zone contains websites that vwou
¥ ktrusk not bo damage your computer or |
wour Files,
You have websites in this zone, \Websites:

Secutity level For this zone ‘http:,l',l'mylp.bassingbuurnvillagecullege.com

Custom

Cusktom settings,
- To change the settings, click Custom lewvel.

- To use the recommended settings, click Default level, ‘ [ ] require server verification (https:) for all sites in this zone |

Close

[ Customn level. .. H Default level ]

I_ Reset all zones to default level ]

[ oK H Cance| J




FINISHED!

* You should now be able to run the Desktop on My.LP.

e Please contact the school IT support if these steps are unsuccessful.



