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Microsoft RDP Client



Installation Instructions

• From the download page, choose to download the 
LearningPoint Client

• In the File Download window, choose to “Run” the 
LPClient.msi file.

• Installation should happen automatically and you will then be 
able to run My.Desktop.

• If your computer has an older version of the installer 
software, you may get an error when your attempt to run the 
LPClient.msi file.



Installation Instructions continued

• If you do encounter an error, choose to download the 

LearningPoint Client again from the download page.

• This time in the File Download window, choose to “Save” the 

file.  You can save this to any folder, or even your desktop.  file.  You can save this to any folder, or even your desktop.  

Just remember where you put it.

• Using My Computer on your desktop, locate the file and 

double click on it to run it.



Windows XP with IE7 users

• After running the file, you need to check that the file is 

enabled.

• Launch Internet Explorer and Choose the Tools/Manage Add-

ons/Enable Add-ons



Windows XP with IE7 users

• Confirm that the 

“Show” box says 

“Downloaded Activex

Controls”

• Confirm that the • Confirm that the 

Microsoft RDP Client 

says “Enabled” under 

Status.

• If it says “disabled”, 

click on it and choose 

“Enable” from the 

settings box in the 

bottom left corner.



Windows Vista with IE7 users

• Open Internet Explorer, go to ‘Tools’ > ‘Internet Options’ > ‘Security tab’ > 

‘Trusted Sites’ > Click on the ‘Sites’ button 

• Confirm that it says ‘http://mylp.bassingbournvillagecollege.com’ in the 

top text box 

• Confirm that ‘Require server verification (https)...’ is unticked > click ‘Add’ 

> click ‘Close’ > click ‘Okay’ to exit.

• Please refer to example picture on the next page.



Windows Vista with IE7 users



FINISHED!

• You should now be able to run the Desktop on My.LP.  

• Please contact the school IT support if these steps are unsuccessful.


